
ENCOMPASS HEALTH  
IS HERE FOR YOU
While much of the country was closed, our doors have always been open. That’s because we know 
rehabilitation is the most important part of recovery after a life-changing illness or injury. Our 
hospital is here to provide you with therapy and compassionate care to return you to independence.  

We know you have questions about your care. There are 
many uncertainties, especially when it comes to your 
health and safety at this time, but we are here to provide 
those answers. We also want to assure you that while 
many things have changed, our commitment to getting you 
better has not. 

At Encompass Health, you are never alone

Like all healthcare providers, we have had to change our 
visitation policies at this time, and we continue to make

adjustments to those policies based on CDC guidelines. 
Despite these changes, your primary caregiver is still 
an integral part of your care plan, so they will still be 
able to visit and take part in your recovery and return to 
independence. 

When your loved ones can’t be there, our care team will 
be by your side, wanting to keep you and your loved ones 
connected and informed every step of the way. We also 
are here to listen and help ease any anxieties you might 
have during your stay.
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CLEANING ALL THERAPY 
EQUIPMENT AFTER EACH USE

MASK REQUIRED

SOCIAL DISTANCING

 HEALTH ASSESSMENTS ON ALL 
EMPLOYEES AND VISITORS

At Encompass Health, we are committed to
keeping you safe—now more than ever
Preventing and controlling the spread of infection looks different
in a rehabilitation hospital. At Encompass Health, we established
infection control protocols specific to the rehabilitation hospital
setting well before this global pandemic.

We have enhanced these protocols and are following CDC
guidelines to ensure your safety at all times during your stay.
Some of those enhanced protocols include thoroughly
cleaning all therapy equipment after each use, social
distancing and in-room therapy when needed. We are also
requiring employees and all visitors to wear masks and are
conducting health assessments on all employees and visitors
before they enter the hospital.

At Encompass Health, our commitment to getting
you back to your independence has not changed
Your care team will design a unique plan of care specific to
your goals and what you want to get back to most. Nursing
staff is available around the clock and physicians visit
regularly. A combination of physical, occupational and speech
therapy will assist you in regaining your strength and
independence.

At Encompass Health, we’re here for you
We hope this has helped answer some of your questions and
ease any concerns you have about entering a rehabilitation
hospital at this time. Your health and safety is always our top
priority. Should you have more questions, please reach out to
one of our rehabilitation experts at 781.348.3826 or visit our
COVID-19 resource hub on our website at
encompasshealth.com/braintreerehab.
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The Joint Commission Disease-Specific
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Rehabilitation and Brain Injury
Rehabilitation


